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1. lean u 3agaun AUCHUATIHMHBI

1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-6 CrnocobeH ompenemnsiTh U peain30BbIBaTh MPUOPUTETHI COOCTBEHHOMN NESATEIBHOCTH W CIOCOOBI €
COBEpIICHCTBOBAHUS HA OCHOBE CAMOOIICHKH M 00pa30BaHUs B TEUCHHE BCEH KU3HU

1.2 Tunel 3amay mpoQeCCUOHATBHONW ACSITENLHOCTH, K KOTOPBIM TOTOBSATCS OOyYaroIIHecs B paMKax
OCBOEHUS TUCLUILIUHBI:

- OpPraHU3alMOHHO-YIIPaBICHUYECKUN

- (papmareBTHUCCKUT

- JKCIIEPTHO-aHAJIUTHYECKHUI

1.3 JucuurniauHa OpHEHTHPOBAaHA HA MOATOTOBKY OOydYaromuxcs K MpodeCCHOHAIBLHON JesSTEIhHOCTH B
chepax: 02 3apaBooxpanenue (B cepe oOpamieHus JEKapCTBEHHBIX CPENICTB U APYTHX TOBAPOB alTEUHOTO
accoptuMenTa), 07 AIMHUHHUCTPAaTUBHO-YyMpaBlieHYeCKass U o(ucHas AESITeNIbHOCTh (B cdepe oOpamieHus
JIEKapCTBEHHBIX CPEJICTB)

1.4 B pesynbrare 0CBOCHHSI TUCIUILUIUHBI Y 00YYaroIIMXCsl TOJKHBI ObITH COPMUPOBAHBI:

O0001IEeHHBIC TPYIOBBIE Kon n HanmeHoBaHMe
(hyHKUMY / TPYAOBBIC komriereHiu @I'OC BO,
(GbyHKUMY / TPYyAOBBIC U HEOOXOIUMOM ISt .
WnankaTopbl JOCTHXKEHHSI KOMIIETSHIHHA
npodeccroHaIbHbIE (hopMHpOBaHUS TPYAOBOTO
JeiicTBus (py HaTU9IUU WK Ipo(ecCHOHATBHOTO
npodcranaapra) nefcTBUS
YK-6 Criocoben [IpoekTupyeT TPaeKTOPUIO CBOEro MPOQheCCHOHATHLHOIO
OIIpENEIIsTh U pocta M JMYHOCTHOTO PAa3BUTHUS, paclIUpseT CBOM
pean3oBbIBaTh npodeccroHanbHBI Kpyro3op, B ToM uucie B cdepe

MIPUOPUTETHI COOCTBEHHON |1MpoBOI TpaHchopmariu B 6u3Hece
NEeSITEeTHOCTH U CIIOCOOBI
€€ COBEpPILICHCTBOBAHUS Ha
OCHOBE CaMOOIICHKH H
00pa3zoBaHUs B TCUCHUE
BCEU JKHU3HU

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBsI3eH JAWUCIMIIINH, OGCCHG‘-II/IBEIIOH_II/IX OCBOCHHC KOMHGTGHHHﬁ:

YK-6 CriocoGeH onpenensaTh U PeaTn30BbIBATh MPUOPHUTETHI COOCTBEHHOM ESITEIBHOCTH
U CIOcOObI €e COBEPILEHCTBOBAHMS HA OCHOBE CaMOOLIEHKH M 0Opa30BaHUSl B TEUEHHUE
BCEU JKU3HU

Ne HaumenoBanue ®dopma oOyyeHus
/o JHCIUATLINH,
OTIpENETAIONINX
MEXIUCIUIUIMHAPHBIE
CBSI3H

Ounas
(cemectp)

11356719

1 |BBenenue B +
CIECIMATLHOCTD
2| doroBopHoe 1 +
KOHKYPEHTHOE TIPaBo.
IIpaBo
WHTEIJIEKTYaJIbHOU
JESTeNbHOCTH

3 |Ucropus dpapmarum +
4 |JIeueOHass KOCMETHKA +




5|ITpaBoBoe +
perynupoBaHue
HECOCTOSATEILHOCTU
(bankpotcTBa)

6 |I[IpeqnpuHuMaTenbCKO +
€ TIpaBo "
MPEIIPUHAMATEIBCKO
€ ZIeNno

7 (IIcuxonorus u +
[egaroruka

8 |PucKk-MeHEIHKMEHT U +
VIIpaBJICHHC
W3MEHEHMSIMH B
3JIEKTPOHHOU
TOPTOBJIC U JIOTHCTHKE

9|Crapram: uaes ¢ HyJIs +

10 [Craptan: ot uaeu k +
MVP

11|Craprar: npakTuka +
CO3JIaHMS
COOCTBEHHOTI'O
OusHeca

12 | YnpaBneHue 1ensMu +
MOCTaBOK,3aKyTKaMH
U 3armacamu

2. Mecto nucuumiimabl B cTpykrype OIl cnenmanurera:

Hucrunmaa «{udposeie miardhopmsel u ynpasiaeHue mudpoBoid Tpanchopmaryeil B OU3HeCe» OTHOCUTCS
K 4actd, (OpMHpPYyeMOW yYaCTHHKaMH OOpa30BaTelbHBIX OTHOIICHHWH,  ydeOHoro turana OIl mo
HarnpayieHUIo moArotoBku 33.05.01 - @apmanus.

HuctuminHa «L{udpossie mardopMel 1 ynpasineHue HuppoBoii Tpanchopmanreil B Ou3Hece» U3ydaeTcs B
5 cemecTpe.

3.00beM U coep:kaHMe TUCHUILTHHBI
3.1.00beM QUCLUILUIMHEL: 2 3.€.

Ounas: 2 3.e.
Bun yueOHo# paboThI (BCSEI;ZEOB)
O0mast Tpy10éMKOCTb TUCHHUILIHHBI 72
KonrakTHast pabora 32
Jlexmm (Jlextmm) 16
[Tpaktuueckue (Ilpakt. pad.) 16
CamocrostensHas padota (CP) 40
3auer -
3.2.Conepxanue Kypca:
Ne Hazsanne Bun yueOnoit | dopmbl TekyIero
TEMBI pasnena/TeMbl paboThI, yac. KOHTPOJIS
Jlek |IIpa | CP
L[UH | KT.
pao.
O]l0|O




5 cemecTp
1 CoBpeMeHHbIE Pemenne
uupoBbIe 44|10 MPAKTHYECKUX
1aTGOPMEI. 3a/1aq
OO6navHbIe CEPBUCHI
2 Hudposas Pemenue
TpaHchopMaIus u 44|10 MPAKTHYECKUX
UHCTPYMEHTBI 3aja4
MapKeTHHTa
3 buznec-ananuTuka Pemenue
4 |4 |10 MPAKTUYECKUX
3aja4
4 HckyccTBeHHBIT CobecenoBaHue;
HWHTEJUIEKT. TecTtupoBanue
VYnpasienue
. 4 14 |10
udpoBoit
TpaHchopmarmen B
OusHece

Tema 1. CoBpemenHble nu¢posbie miardopmsel. Odnaunbie cepsucol (YK-6)

Jlexknus.
O06naunble TPUIOKEHUS ISl aBTOMaTU3auK padoThl On3Heca. OOIayHbIe TEXHOIOTHH: TaCK-MEHEIKEPHI,
CRM-cucremsl, 0a3bl 3HAHUH, KOHCTPYKTOPHI CaliTOB, 1¢ U T.7. UHTepHET-CEepBUCHL: 00IauHBINA CEPBUC
butpukc 24, Mindbox u np. be3onacHoCTh 00:1a4HBIX CEpPBUCOB I COBMECTHOM paboThl.Mcrons3oBaHne
butpukc 24 xak eqUHOMN JIEHTHI COOBITUI KOMIAHUH ISl OTIEPAaTUBHOM PEaKIMU COTPYIHHUKOB,
HR-MHCTPYMEHTOB M KaK MITHOBEHHBIX COOOIIEHUS /7151 OBICTPBIX KOMMYHUKAIMM, CO3aHKe 3aj1a4 U
OTYETOB JUIs1 OBBIIICHUS UCTIOTHUTEIBCKOW AUCUUIUIMHBL, 17151 POPMUPOBAHHS TPOEKTOB U TPYIII JUIs
TeMaTu4ecKnx oocyxxaeHnid. O6mayHas cucteMa XpaHeHus NaHHbIX butpukc24./luck s COBMECTHOM
paboThl HaJ JOKYMEHTaMH, KaJeHIapu A yaoOHoro mianupoBanus. burpukc 24 kak CRM u obnaunas
TenedoHus Ui yBETUUEHUS IPOAAX U OPraHU3allul 001a4HOr0 KOJUI-IIeHTpa it 6usHeca. Caifrt
OpraHu3aIy Kak HH(POPMALMOHHO-KOMMYHHUKAITMOHHAS TIJIOIIA KA /IS TO3UIIMOHUPOBaHUs Ou3Heca/
KOMIaHUU B TIOTPEOUTEIBCKON ayJUTOPUH.

IIpakTnyeckoe 3aHsATHE.
1 O6na4yHbIe MPUIOKEHUS IS aBTOMATHU3alUHU paboThl Ou3HECa.
2 MHTepHeT-CEepBUCHI U1 aBTOMAaTH3alUH NPOLIECCOB B KOMITAHUH.
3 CaiiT opranu3anuu Kak HHGOPMAIIMOHHO-KOMMYHHUKAIIMOHHAS TUIOIIAKA I TO3UIIMOHUPOBAHUS
Ou3Heca/ KOMIAaHUU B TIOTPEOUTEIHCKOM ayTUTOpHUH.
4. ITpeumymiecTBa 00JIaUHBIX CEPBUCOB M KOMMYHHKALIUH /17151 OU3HECA.

3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
- Onucars BO3MOXKHOCTH MHTEPHET -cepBHca (Ha BHIOOP) [T aBTOMATU3AI[MH OM3HEC-TTPOIIECCOB KOMIAHUN
- Co3nare CTPYKTYpY caiiTa (KOMIIaHUH, HHTEPHET-Mara3uHa u T.1.).

Tema 2. [lndpoBas Tpanchopmanusi 1 HHCTPyMeHTHI MapkeTuHra (YK-6)
Jlekumus.



Pexnamubie TexHonoruu. COBpeMEHHbIE TEXHOJIOTMH B MAPKETUHIOBOW AEATEIBHOCTH OM3HEC-CTPYKTYD:
Sunexc /I3eH, Meccenmxep-mapketunr, Kontenr-mapkerunr, [lym-yBenqominenus, pabora ¢
OnorepaMu-uHAQIIIOCHCEpaMU, HCIIOJIb30BaHNE YaT-00TOB B MecceHpkepax). Mindbox kak miardopma
aBTOMaTH3allMK MapKeTHHTra. Bo3MoXHOCTH HHTerpanuu caita u 63xoduca ¢ CDP, cerMmeHTanys KIMEHTOB
10 UCTOPUU TOBeIeHUS, 21 Tpurrep A 9 aBTOMaTHYECKUX KOMIIAHUNA IO SIIEKTPOHHOH MMOYTe U B MyIIaXx.
Enuneiii npoduns knueHTa, coop, 00paboTka u 1e1yOnupoBaHue JaHHBIX, CETMEHTAINA MO PA3INYHBIM
KPUTEPHSIM : TIO IOBEJICHHUIO, TIOKYTIKaM U JINYHBIM JaHHBIM. Pa3paboTka crieHapueB MOBEICHHUS
norpeduteneit: Welcome-nenouku, OporieHHbIe KOP3UHBI, pEaKTUBALUS U Apyrue. Bo3amoxHOCTH
unterpaimu ¢ ¢ CMS, CRM, ERP, kaccamu, BI, App, Wallet. Otkpsoiterit API. OtueTs! Ha 6aze
npuMeHeHus wiatdopm (Mindbox u ap.): [oToBeIii Habop oTyeToB 1 MHTErpanys ¢ Bl-cuctemamu.
Murpanus ayIuTOpHH U3 3a0JIOKMPOBAHHBIX CEPBUCOB B JIOCTYITHBIC

IIpakTnyeckoe 3ansATHE.

Crnenuduka MapKeTHHTa B UHTEPHET-CPEIE.

WHCcTpyMEHTBI HHTEPHET-TPOIBUKECHHUSL.

Tpanchopmarss MapKETHHIOBBIX KOMMYHUKAIIMHA MO BO3ACHCTBUEM BHEIIHUX (DAKTOPOB CPEIBI.

B

CoBpeMeHHbIE KaHaJIbl KOMMYHHKALIUU C TOTPEOUTENIBCKON ayAUTOPHEH.
OT60p (hakTOpPOB MPHU MOCTPOSHUH KOMMYHHUKAIIUHU C TIOTPEOUTEIBCKOM aynTuTOpUEH.
3ajaHus 1J151 CAMOCTOSITEIbHOM PadoThI.
- [Ipoananu3npoBaTh BOSMOXKHOCTH M HEZOCTATKH 11at¢opmbl Mindbox JUIst OBBIIIEHUS PO
YacTHble ypaBHEHUS PETPECCUU.
- Ucnonb3oBanue Sunekc [{3en s GopMupoBaHus JOSIBHON MOTPEOUTENBCKON ayTuTOPUU

Tema 3. busnec-anaauruka (YK-6)
Jlexknus.

busHec-ananuTHKa, ee poib B yNpaBlIeHUH, PAa3BUTUU U TOCTPOCHUH CTpaTeruu OusHeca. ArperupoBaHue
OO0JIBIIMX TaHHBIX U TIOCTPOEHHE JAIOOPIOB C TIOMOIIBIO COBPEMEHHBIX CUCTEM OM3HEC-aHATUTHKH.
CucteMbl OU3HEC-aHATUTUKY U TPYTIbI KpUTEpUUEB cOaNaHCUPOBAHHOM CUCTEMBI MTOKa3aTeeH :
(uHaHCOBBIE, BHEIITHEE OKPYKECHUE MPEANIPUATHUS, €0 OTHOIICHUE C KIIMEHTaMH, BHYTPEHHHE MPOIIECChI
NPEANPUATHS, CIOCOOHOCTD NPEANPUATHS K 00YUESHHUIO U POCTY.

IIpakTH4eckoe 3aHATHE.
1 Onpenenenue U CTpyKTypa MO AaHATUTUKH C UCIIOJIb30BAHUE PA3JIUYHBIX HHTEPHET-UHCTPYMEHTOB
2 MOI[CJII/IpOBaHI/Ie TCHACHIIUU U TpeHz[a KOMIIaHHUU Ha OCHOBE p€3y.]IBTaTOB AHAJIUTUKHA.
3 MonenupoBaHHe CE30HHBIX KoJieOaHni. PacueT ce30HHO# KOMITOHEHTHI. Bhiienenue Tpenaa.

4 TIporHozupoBaHHE N0 MOJAETH MOTPeOUTENbCKOro noBeneHus. [IpuMeHeHne (UKTHBHBIX NEPEMEHHBIX
JUISL MOJEIIMPOBAHUS.

5 N3ydeHue B3anMOCBsI3€l IO pe3ysibTaTaM aHajan3a OONbIINX JTaHHBIX.
3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.

- Vzyuenue B3aMMOCBs3€H 110 MOTPEOUTENBCKON ayAUTOPHUH.

- MeTtonp! UCKITIOUEHUS TEHACHIINH.

- Bxomrouenue B Moziens perpeccun (pakTopa BpeMeHH.

- PacueT ce30HHOI KOMIIOHEHTHI. BbIieenre Tpenaa.

Tema 4. UcKycCTBEeHHBIN MHTEJJIEKT. YipaBJieHue nugposoii Tpancdopmanmeit B Ousnece (YK-6)
Jlekumus.

N cKkyccTBEeHHBINM MHTEIUICKT M €70 KOHCYJIbTaHTa M0 aHaJIMTHKE. MEeTOo/Ibl MPOTHO3UPOBAaHUS Ha 0ase
JTAHHBIX UCKYCCTBEHHOTO MHTEIUIeKTa. TexHomoruu VR u AR B nponBuxeHuu.

IIpakTnyeckoe 3ansATHE.

1 AHanuTHKa U UCKYCCTBEHHBIN UHTEIIEKT

2 MeToibl TPOTHO3UPOBAHUA.

3 KauecTBeHHbBIE METO/IBI IPOTHO3UPOBAHUS.
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.



I/ISY‘IGHI/IC UHCTPYMCHTOB U IIPEACTABIICHUA JAaHHBIX HCKYCCTBCHHBIMHU MHTCIIJICKTYAJIbHBIMU CUCTEMAaMM.

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHBbIE CPEICTBA
4.1. Pactipenenenue 0asuioB:

TEKYIHI KOHTpOIb — 80 6amioB
KOHTPOJIbHBIE Cpe3bl — 2 cpe3a 1mo 10 6aIoB Kax bl

npeMuanbHbie 6amsl — 20 6amioB

5 cemecTp

Pacripenenenre 6aioB 1mo 3aJaHusIM:

No |HazBanue tembl | @opmbl Max. Mertonuka npoBeJEHUs 3aHITUS U OIIEHKU
Te | /BHUI y4eOHOH |TEKylIero | KOI-BO
MBI paboThI KOHTpoOis | Oamios
/ cpe3sl
1. | CoBpemennbie |Pemenue 10 10-8 OamroB — W3NOXKEHHWE Marepuajia JIOTMYHO, TPaMOTHO, 0e3
¢ poBbIe npaKTuye omuboK; cBOOOIHOE BiajicHUE TPO(eCcCHOHANBHOW TEPMHUHOIOTHEIH;
IaTGOPMBIL. CKHX YMEHHE BBICKa3bIBaTh U OOOCHOBATh CBOM CYKICHHS; CTYyOCHT JaeT
Ob6nayHbie 3amaq(ko YEeTKUH, TOJHBIN, NMPaBUIBHBIA OTBET HAa TEOPETHYECKHE BOMPOCHI;
CEPBHCHI HTPOJIbH CTY[EHT OpTaHU3yeT CB3b TEOPHH C TIPAKTUKON
blii cpe3) 7-6 6aIoB — CTYACHT TPAMOTHO HM3JIaraeT MaTepHall; OpUEHTUPYETCS

B Marepuaie, BiaaceT Npo(hecCHOHAIBHON  TEPMHHOJIOTHEH,
OCO3HAHHO IPHUMEHSET TEOPETHUECKHE 3HAHM AJIsl PEIIeHUs Kelica u
MpaKTHYECKUX 3a7ad, HO colepkaHue u (opMa OTBETa HUMEIOT
OTAENbHBIE  HETOYHOCTH; OTBET MPABWIBHBIN, TIONHBIA, C
HE3HAYUTETHHBIMH HETOYHOCTSAMH WIIM HEOCTATOYHO MOJTHBIN

5-1 ©GammoB — CTyOGHT UW3JIaraeT  MaTephayl  HEIOJHO,
HEMOCIIEI0BAaTEeNIbHO, JOMYCKaeT HETOYHOCTH B  ONpEAeTCHHH
MOHATUH, B TPUMEHEHWU 3HAHUN M4 penieHus Kkelca U
MPaKTHYECKUX 3a7ad, He MOXET J0Ka3aTellbHO OOOCHOBAaTb CBOM
CYXJIEHHUS; OOHApY>KUBAETCS HEIOCTATOYHO TIIyOOKOE TOHWMAaHWe
M3Y4EeHHOTO MaTepHuaa.

Ecnu y crynenTa oTcyTCTBYIOT HEOOXOIUMBIE TEOPETHIECKIE 3HAHNUS;
JOTTYIIEHBI OIMMOKY B OTPEIETICHUH TTOHATHA, UCKAYKEH WX CMBICI, He
pelIeH Keic 1 MpaKTHIECKHe 3a/1a9l — TAKOE PEIIeHNEe MPAKTHYECKUX
3aJlaHUi 1 KEHCOB HE OLIEHWBAETCs OasiaMu.




Hudposas
Tpanchopmanus
Y MHCTPYMEHTHI

MapKeTHHTa

Pemenune
MpaKkTUyec
KHX 3aJa4

20

20 0amioB — U3NIOKCHHE Marepuala JIOTUYHO, TPaMOTHO, 0e3
omuO0K; CBOOOIHOE BIIJIcHUE MPO(ECCHOHANBHON TEPMUHOIOTHEH;
YMEHHE BBICKAa3bIBaTh M OOOCHOBATh CBOM CYXXICHHS, CTYICHT JacT
YETKUW, TOJHBIM, MPaBUIBHBIA OTBET Ha TEOPETUUYECKUE BOIPOCHI;
CTYICHT OPTaHU3YET CBSI3b TECOPHUH C MPAKTUKOM

10 6amioB — CTYIEHT rpaMOTHO U3JIaracT MaTepuai, OPUCHTUPYETCS B
MaTepuae, BiajieeT MpodeCcCHOHAIBHON TEPMUHOIOTHEN, OCO3HAHHO
NPUMEHSIET TEOPETHUUCCKUE 3HAHUS JUIsl pelleHHus Kedca ¢
MPaKTHYECKUX 3a7ad, HO colepkaHue u (popMa oTBEeTa UMEIOT
OTJC/IbHBIE  HETOYHOCTH; OTBET MpaBWIbHBIM, TOMHBIM, C
HE3HAYUTEIbHBIMH HETOYHOCTSAMHU WM HEA0CTATOYHO MOJIHEIN

5 0aJuloB  —  CTYAGHT  W3jaraecT  Marepual  HEMOJHO,
HETOCJENOBAaTENbHO, JOMYyCKaeT HETOYHOCTH B  ONpPEICICHUHU
MOHATUH, B TNPUMEHEHUM 3HAHUW JJs pelieHus Kelica U
MPaKTHYECKUX 3aj]a4, HE MOXET J0Ka3aTellbHO OOOCHOBAaTh CBOHU
CYXJICHUS; OOHApY>KUBACTCS HEMIOCTATOYHO TIIyOOKOE TOHUMAaHUE
M3y4YEeHHOTO MaTepHana.

Ecnu y cTynenTa oTCyTCTBYIOT HEOOXOUMBIC TEOPETHUECKHUE 3HAHUS;
JIOITYIIIEHBI OIIMOKY B OTIPEACIICHUH MTOHSITHIA, UCKAYKEH UX CMEBICI, HE
pelIeH KeHC U MPAKTUUYECKUE 3a1a9H — TAKOE PEILICHUE MPAKTUYECKUX
3aJaHUi U KEHCOB HE OLIEHUBAETCS OalIaMH.

busnec-anaautu
Ka

Pemenue
MpaKkTUyec
KHX 3aJa4

20

20 OamnoB — W3JIOKEHWE Marepuaja JIOTUYHO, TPaMOTHO, 0e3
omn0o0K; cBOOOTHOE BiajeHne NPo(ecCHOHANBHON TEPMUHOIOTHEH;
yYMEHHUE BBICKa3bIBaTh M OOOCHOBATH CBOM CYXACHUS; CTYIEHT AaeT
YETKUI, MOJHBIN, NMPAaBUIBHBIA OTBET HAa TEOPETHUECKHE BONPOCHI;
CTYJEHT OpPTraHU3YyeT CBI3b TEOPUH C IIPAKTUKON

10 GanyoB — CTYAEHT TPaMOTHO M3JIaracT MaTepualt; OpUEHTUPYETCS B
Marepuasie, BiageeT nNpodecCHOHaNbHOW TEPMHUHOIOTHENH, OCO3HAHHO
MpUMEHAET TEOpeTHUYECKHe 3HaHMA JUIsl pelleHus Kelca u
MPaKTHYECKUX 3alad, HO coaepkaHue M (Qopma oTBeTa HMEIOT
OTAENbHBIE  HETOYHOCTH; OTBET MpPaBWIBHBIN, TONHBIMA, C
HE3HAYUTEIbHBIMU HETOYHOCTSAMHU WM HEOCTAaTOYHO MOJTHBIN

5 Oanna — CTyACHT M3JIaraeT MaTepHajl HEeMOJIHO, HEMOCIEA0BaTEIbHO,
JIOTTyCKAaeT HETOYHOCTH B ONPEAEICHUM MOHSTHH, B NPUMEHEHHUU
3HaHMU U1 pelleHus Kedca M NPAKTUYECKUX 3anad, HE MOXKET
JIOKa3aTeIbHO O00OCHOBATH CBOM  CYXKJACHHUS; OOHAapyKUBaETCS
HEIOCTAaTOYHO NTyOOKOe MOHMMaHKUEe H3YYeHHOI0 MaTepHara.

Ecnu y cTynenTa OTCyTCTBYIOT HEOOXOAMMBIE TEOPETUUECCKHUE 3HAHHUS;
JOMYLICHBI OIIMOKH B ONPEICICHNH MOHATHH, UCKa)KeH UX CMBICI, HE
pEIIeH KeHC U MPaKTUYECKUE 3a/1a4H — TAKOE PELICHHE MPAKTHUECKUX
3aJaHUi 1 KEHCOB HE OLIEHUBAETCS OaJlIaMu.




UckycctBennsiii | Cobeceno
WHTEJUICKT. BaHHE
VYnpasneHue
uQpoBoii

TpaHchopmanue
1 B Ou3Hece

40

CobecenoBanue npeAIoaracT OpraHu3aluio Oecebl MpenogaBaTesis
CO CTYAEHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENBHOTO BBISIBICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, mpodieMe U T.II. Bce WieHsl Ipymmbsl MOTYT y4acTBOBaTh B
o0CyXJeHnu, n00aBisATh HH(OpMaNWio, AUCKYTUPOBAaTh, 3a/JaBaTb
BOIPOCHI U T.1I.

VYeTHBIE  OMpoc MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEPIKAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKa U3JI0KEHUSI MaTepuaa;

- palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTeprana;

- PalMOHAIBHOCTh HCIOJNB30BAHHUA BpPEMEHH, OTBEJEHHOIO Ha
3aJlaHueE.

40-25 OamnoB — CTYOGHT yMEET COINOCTaBUTh IOJYYEHHYIO MpHU
MOATOTOBKE K MPAaKTHUYECKOMY 3aHATHIO WH(POPMALUIO, CPaBHUBATH
pasHble TOYKH 3pEHHs Ha aHAIM3UPYEMYIO MPOOJeMy, YMETh UYETKO
(opMynHpOBaTh CBOM BONIPOCH M OTBEUaTh Ha 3a/JaBacMblec EMy
BOIPOCHI, BECTH JUCKYCCHIO C HCIOJIb30BAaHHMEM HSKOHOMHYECKOU
TEPMUHOJIOTUHT

24-10 Oamma - CTYOGHT YMeEET MPHMEHSTh IONYyYEHHYIO TMpH
MOATOTOBKE K NMPAKTUYECKOMY 3aHSATHIO WH(POPMAIUIO, OTBEYaTh Ha
OOJIBIIMHCTBO BOMPOCOB, BECTH ITUCKYCCHIO C HCIIOJIb30BaHUEM
SKOHOMHMYECKOW TEPMUHOJIOTHH.

9-1 Oamna — CTYOEHT BlaAeeT TEOPETUYECKHM MaTepHajioM IO TeMe
MPaKTUYECKOTO 3aHATHS, WHOTAA 3aTPyAHSETCSl IMpH OTBETE Ha
BONPOCHI, HE YyMeeT CQOPMYIMPOBaTh CBOIO TOYKY 3pEHHUS Ha
o0cyxmaeMyto mpoonemy

Ecnu ctyneHt He BnazeeT mpoOiIeMaTHKOW MPakTHYECKOTO 3aHsTHS,
HE MOXET OTBeYaTb Ha BOINPOCH], 3a4UTHIBAET OTBET IIO
Hale4aTaHHOMY TEKCTY — OTBET OaJylaMH HE OLICHUBACTCH.

TecTupon

aHue(KOoH

TPOJIBLHBI
i cpe3)

10

10 6anmoB — CTyOEHT HpaBWIIbHO oTBeuaeT Ha 75-100% BompocoB B
TecTe;

7 0OamiuoB — CTyOGHT NpaBWiIbHO oTBeyaeT Ha 50-74% BompocoB B
TecTe;

5 0amioB — CTYIEHT MpaBWILHO OTBe4aeT Ha 25-50% BOIPOCOB B
TecTe.

Menee 25% npaBUIBHBIX OTBETOB 0a/lIOB HE AAET.

IIpemMuansHBIC OaITHI

20

JlomomHUTENbHBIE TPEMHUANIbHBIE 0aJIbl MOTYT OBITH HAUMCIICHBI: - 32
MIPOEKT, BHIMIOTHEHHBIN 0 3aKa3y padoToqaTeNs U pealn30BaHHbBIA Ha
npaktuke — 20 0amioB; - TOCTOSHHAS AaKTUBHOCTH BO BpPEMS
MPaKTUIECKUX 3aHATHI — 10 6aIoB; - TOTHOCTHIO MTOTOTOBIICHHAS K
MyOMUKAIMA CTAaThs 10 TEMATHKE B paMKaxX AUCHUIUIMHBI — 10
0aJTOB; - ydJacTHe C JOKJIaJOM BO BCEPOCCHHCKON OJUMITHAIE II0
TeMaTtuke wu3ydaeMoi mucruiimae — 20 06amioB; - ydJacThe B
BBICTABKE I10 TEMAaTHKE HM3ydyaeMON IUCHUILIMHBEI — 20 OayuioB; -
myOnuKanus CTarbd 10 TEMaTWKe M3y4aeMOW JHUCHWIUIMHBI B
COOpPHHMKE CTyACHUECKMX paboT / MaTrepuaigax BCEPOCCHICKOM
koH(pepeHiuy / xKypHaie u3 nepeuns BAK — 10/ 15/20

WunuBuayansHble 3a/1aHAS,
C TMIOMOIIIBI0 KOTOPBIX
MOXKHO HaOparhb
JIOTIOJTHUTENTLHBIC OaJlTbI

70

JloGop: CTymeHT MOXET TPEJOCTaBUTh BCE 3alaHUA TEKYIIETO
KOHTPOJISI T KOHTPOJIBHBIE CPE3bI

10



| 7. | Hroro 3a cemectp 100

HToroBast oueHka 1o 3a4ety BeicTaBisgercs B 100-0auibHOM 1IKane U B TPaJIUIIMOHHON YeThIPEeXOaIbHOM
mkane. IlepeBog 100-OamipHONW  PEeHTHHTOBOM  OLEHKM IO JAMCUUIUIMHE B TPAaTUIMOHHYIO
YeThIpeX0auIbHYIO0 OCYIIECTBISIETCS CIEAYIOUIMM 00pa3oM:

100-6annpHas cuctema Tpagunuonnas cucrema

50 - 100 6aiuioB 3aureHo

0 - 49 Gaiu10B He 3aureno

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
Pemienne npakTuyeckux 3agay

Tema 1. CoBpemennsie 1udposie miardopmel. OOnaduHbIe CEPBUCH

Hcnonp3ys onny u3 miatdopm, odbaauanoro cepuca (cait wim/ u CRM) onucars npenMyiecTBa KOMIaHUN
B Ou3Hece (Ha mpuMepe KOHKPETHOW KOMIIaHWH)

Tema 2. Hudposas Tpancopmaiius 1 ”HCTPYMEHTHI MAPKETUHTa
1. OnumuTe BO3MOXHOCTH MCTIOIB30BaHMsI TiaThopmbl SHIEeKC J[3eH 1 ee COBpEeMEHHBIX HHCTPYMEHTOB
1 GOPMUPOBAHUS JOSIBHOTO KIMEHTA

2. IIpoBenuTe OLIEHKY €IMHOM KJIMEHTCKOM 0a3bl TaHHBIX, CO3JaHHYIO HA OCHOBE OOJIAYHBIX CEPBUCOB.
OnumuTe TperMyIecTBa il OM3Heca MpU UCTIONb30BaHUH TuiarGopmbel Mindbox aiis cylecTBEHHOCTH
CBSI3U € IOTpeOuTeneM, BKIItoYasi €IUHBIA MPO(UIh KIHUEHTa, HHTETpalysl JaHHBIX.

3. IlokaxxuTe BO3MOXKHOCTHU MCIIOJIb30BaHUS B OM3HECE €AMHOTO MPOQHIIs KIUeHTa, cOop, 00paboTka u
neyOnupoBaHKE TaHHBIX, CETMEHTALNH 110 Pa3IMYHBIM KPUTEPHUSAM: MO MOBEJCHUIO, TOKYIIKAM U JINYHBIM
naHHbIM. Pa3zpaboTka cuieHapueB noBeaeHus noTpedurenei: Welcome-1ienouku, OpomeHHbIe KOP3UHBI,
peaxKTUBaLU U JpyTUE

4. OnpenenuTte MyTH U UCTIOIb30BAaHHBIE MHCTPYMEHTHI IPU MUTPALIMU ayTUTOPUU U3 3a0J0KUPOBAHHBIX
CEPBUCOB B JJOCTYITHbIE)

Tema 3. bu3zHec-agaauTuka

Vcnonb3yst faHHbIE, TOTYYESHHBIE C IPUMEHEHUEM HHCTPYMEHTOB OU3HEC-aHATUTHKH: U3Y4YUTh
KOMITOHEHTHI aHaJIN3a, BKIIIOYUTH PE3YJIbTaThl aHAIN3a B CTPATETUIO Pa3BUTUS KOMIIAaHUM ( Ha
KpPaTKOCPOYHBIN U TOJTOCPOYHBIN MEPUON).

CobecenoBanne

Tema 4. MckyccTBeHHBIN HHTEIUIEKT. YIpaBieHue udpoBoii Tpancopmarueii B OusHece
Bonpocsbl cobecenoBanust

OHI/IIIII/ITe, onmupasicb Ha TPpynInbl KPUTEPUEB BO3MOKHOCTHU ou3Heca npu UCIMOJb30BaAHUU aHAJ/IU3a
nn

IIo HepBOﬁ rpyumme nokasarteJieii BKJIIOYUTE TPAaAUIIUOHHLIC (l)I/IHaHCOBLIe nmoxKasarTeJjin.

Bropasi rpynnma moka3sare/ieii: ONMIINTEe BHEIIHee OKpPY:KeHHe NpPEINpPHUATHS, er0  OTHOLIeHHE ¢
KJIHeHTaMu. PackpoiiTe 0CHOBHBbIE BOIIPOCHI:
¢ § CIOCOOHOCTh TMPEANPUATHUS K YAOBICTBOPEHHUIO KIHEHTA;

e § CIIOCOOHOCTh TPEANPUATHA K yACP)KaHUIO KIUEHTA,
¢ § CIOCOOHOCTHh MPUOOPETEHHSI HOBOTO KIIMEHTA;

e § TOXOAHOCTh KIJIMEHTA;

11



§ oObeM pbIHKa,

§ PBIHOYHAsA A0JId B LICJTIEBOM CCTMCHTC.

Tperbs rpynmna, oxapakrepusyiiTe BHyTPeHHHE NPOLECCHI NPeANPUATHS:

§ MTHHOBAIMOHHBIA TPOIIECC;

§ pazpaboTka mNpOAYKTa;

§ MoATrOTOBKAa TMPOMU3BOJICTBA;

§ cHaO)XeHHEe OCHOBHBIMH PECypCaMu;
§ M3rOTOBJICHUE;

§ COBIT;

§ mocrnenpomaxHoe 00CITy)KUBaHHCE,

YerBepras rpynmna: ONMHUIINTE CNOCOOHOCTH NPeINPUATHA K OOYyYeHHI0 M POCTY, KOTopas
(doxycupyercsi B ciaeaywmux pakropax:

§ MOIM € MX CIIOCOOHOCTSIMU, HaBBIKAMU U MOTHBAIUEH;

§ uHGOpPMAIIMOHHBIE CUCTEMBI, IO3BOJISIFOIINE MTOCTABIATh KPUTHUECKYIO MH(POPMALIHIO B PEXKUME
peanbHOrO BpEMEHU;

§ opraHM3aloHHbBIE TPOIEAYPbI, 00eCTIEUNBAIOIINE B3aUMOCHCTBIE MEXKAY yUaCTHUKAMU
npolecca U ONpeAesoNniue CUCTEMY PUHATHUS PELICHUS.

TecrupoBanue

Tema 4. MckyccTBeHHBIN HHTEIUIEKT. YIpaBieHue udpoBoii Tpancopmalueii B OusHece
Caifr opraHuzamnuy HeoOX0uM (BIOEPUTE BCE BEPHBIC OTBETHI):

- Kak I/IH(l)OpMaI[I/IOHHO-KOMMYHI/IKaIIHOHHaﬂ IJIomaaKka aJjs No3uliHOHMPOBaAHUSA ousHeca/
KOMIIAaHHMHU

- CO3JaHUS JIOSNILHOM MOTPeONTEIbCKOM ayIuTOPUH
- ISl IPUBJICYEHUS] HETaTUBHBIX OT3bIBOB KOHKYPEHTOB

- KaK BbIBeCKa U O(1aiiH MarasuHa

IIpu wucnons3zoBanuu burpukc 24 koMnanus NOIy4YHT (BBIOEPUTE BCE BEPHBIC OTBETHI):
- C burpuxkc24 Bbl BcCeraa Ha CBSI3M € KOJLUIeraMHu

- Bbl cMoxkeTe padorars M3 J11000i TOUKH MHUpa, 11e ecTb UHTEepHET
- BeicTpas peakumsi Ha NOCTaBJICHHbIE 321a41
- BO3MOXKHOCTh NOAKIIOYHTBLCSA K 00CYKACHUAM

- CoBmecTHas padoTa ¢ TOKYMEHTAMM.

BriGepute He BEepHBIH OTBET
6naromaps IP-tenedonnu, Bbl He IPOMYCTUTE HU OJHOTO 3BOHKA OT KJIMEHTA

€CTh BO3MOXXHOCTh PabOTHI Iepeaapecanu Ha MOOMIIbHBIN TenedoH.

IP-TresepoHrM 0YeHBb He 3aLIUILEHA OT B3JIOMOB M YTEYKH KOH(eIeHIHAIbHON HHpoOpMauu

Hcnonb3oBaHue OOJaYHBIX CEPBUCOB MO3BOJSET (OTMETh BCE BEPHBIE OTBETHI)
JKOHOMUSA padoyero BpeMeHu

12



13
e BO3MOKHOCTH YIAJEHHOI'0 J0CTYIIa — COTPYAHHUK BCEIrIa HA CBA3H
e MPOCTOTA KOMMYHUKALMIA - 00IeHHE C KOJJIETaMHU Yepe3 BHYTPEHHHU Il MeCCeH IKep,
OpPraHu3auMs BUICO3BOHKOB, O0OMEH JOKYMEHTaAMH
e YIOOHBIH MOUCK - BbI JIETKO Haii/leTe HY’KHOI'0 COTPYAHMKA U OBICTPO CBSKEeTECh ¢ HUM

e ABTOMATHU3AllUSl PYTHUHHBIX MMPOIECCOB - JIETKO HACTPpauBaeMbI€ 6I/I3HCC-HIJOIICCCI)I
(O(l)OpM.]'[eHI/Ie AOKYMEHTOB, OILJIaTbI CY€TOB, 3asiBJICHUH U )Ip.) MO3BOJISIT HE TPATUTH BPEMH Ha

«OyMaKKm»
5. [IpeumymectBa butpukc 24 (oTMeTh BCE BEpHBIE OTBETHI)
6. Bo3MOXXHOCTH HCIONIB30BaHUS O0JIAUHBIX CEPBUCOB U TUIaTGOPM B AESITEILHOCTH

KOMMaHUHU(BBIOEPUTE BEPHBIC):
: OTCYTCTBI/IG JOINIOJITHUTCIBbHBIX BJ'[O)KCHI/Iﬁ,

- Ilocne peructpauuu B butpukc24 —u cpasy MOXKHO HadaTh paboOTaTh!

- OtcyTcTBHE HEOOXOJMMOCTH yCTaHABIMBATh JonoiaHuTeasHoe [10,

- Her Heo0XonMMOCTH HAHMMATh IOPOTOCTOSALINX CHEIUAINCTOB JIJIsl BHEIPEHMUS,
- MunuManbHOEe 0OydeHHe, YTOObI OCBOUTH CEPBHC.

- OecriaTHO JJI1 HCOTPAHUYCHHOTI'O KOJIMYCCTBA COTPYIHUKOB.

o BosmoxknocTu narerpauuu ¢ ¢ CMS, CRM, ERP,

o Bo3moxxHoCTh HHTerpanum ¢ kaccamu, BI, App, Wallet.

OTtkpoIThIil APIL.

OTCYTCTBI/IG 3alIUThI KOH(I)I/I,Z[GHI_II/IEU'IBHBIX JaHHBIX KOMITaHUHN

7. Bo3MOXXHOCTH HCIONB30BaHUS TIATHOPM B MAPKETUHTOBOU JESTEIILHOCTH
KOMMNaHUU(OTMETHTE BEPHbIC HAIPABIICHHUS) :

o Enunblii npodguiab kiuenTa, coop, 00padorka u Ae1y01upoBaHue JaHHBIX,
e CerMeHTAlUs MO PA3JHYHbIM KPUTEPHUSM : 110 TOBEJACHHUIO, MOKYNKAM H JIMYHbIM JaAHHBIM.

o Pa3paborka cuenapueB noseneHusi norpedureseii: Welcome-nenouku, OpomieHHble KOP3HHBI,
peaKkTHBallUsA U Apyrue.
o Bce mepeuucieHHOE BepHO.

8. Bribepure mnokaszarenu AeATENIbHOCTH KOMIAHUHU, HCIIOIb3yEeMbIe B aHAJIUTUKE HA OCHOBE
CHCTEMBl CcOaJaHCHUPOBAHHBIX MTOKA3aTeNei

e (PDMHAHCOBBIE MOKA3ATE/IH.

e BHellHee OKpY:KeHHUe NMpeINnpHusTHs, ero OTHOIIeHHe ¢ KJIHEHTAMM.
e CIIOCOOHOCTH MPEANPUATHS K 00Y4eHUIO H POCTY

e BHEIIIHEE OKPYKEHUE MPEANPHUITHS, €r0 OTHOIIEHUE C KOHKYpEHTaMHU.

9. Cucrema mnoxazaTesiell «BHEIIHEE OKPYKEHUE MPEANIPUATHS, €TO OTHOIIEHUE C KIMEHTaMU»
HE BKJIIOYAET:



10.

I1.

12.

§ CIOCOOHOCTh MPEANPUATHS K YAOBICTBOPEHHUIO KINEHTA;
§ cnocoOHOCTh MPEaNPUATHS K YAEPKAHUIO KIHEHTA;

§ cmocoOHOCTh MPHOOPETEHUsI HOBOTO KIIMEHTA;

§ TOXOJHOCTh KIIMEHTA;

§ oObeM pbIHKa,

§ ppIHOUHAsl J10JIs B LIEJIEBOM CETMEHTE.

§ cHaO)XeHHEe OCHOBHBIMU peCypcamu

Cucrema moka3areneil «BHyTPEHHHUE MPOLECCHl IPEANPUATHSD HE BKIIIOYAET :
§ UHHOBAIIMOHHBIA TPOIIECC;

§ pazpaboTka TpOAYKTa;

§ TOXOMHOCTH KIIMEHTA

§ MONroTOBKAa MPOU3BOJICTBA;

§ cHaOxeHre OCHOBHBIMH pecypcaMu;
§ U3roToBIEHUE;

§ cOBIT;

§ mocnenpopaxHoe 0OCITy)KUBaHHE

[Tpu onmrcannu COCOOHOCTH MPEANPHUATHS K OOYUEHHUIO U POCTY, HE BKIIOYAIOT (GaKTop:
§ MOIM € MX CIIOCOOHOCTSIMU, HaBBIKAMU U MOTHBAIUEH;

§ uHGOpPMAIIMOHHBIE CUCTEMBI, IO3BOJISIFOIINE MTOCTABIATh KPUTHUECKYIO MH(POPMALIHIO B PEXKUME
peanbHOrO BpEMEHU;

§ opraHM3aloHHbBIE TPOIENYpPbI, 00eCTIEYNBAIOIINE B3aUMOCHCTBIE MEXKAY yUaCTHUKAMU
npouecca U ONpeAeNioNue CUCTEMY IPUHATHS PEILICHUS

§ crTOCOOHOCTH MPUOOPETEHUSI HOBOTO  KJIMEHTA;

13 IMPUBCACHHBIX IMoKa3aTeeH IMMOKaKUTE TOIBKO TC, KOTOPBIC OIMMCBIBAOT BHCIIHCC

OKPYXKEHUE IIPEANPUATUS

13.

CIIOCOOHOCTD npeaAnpurudATUAa K YyIOBJICTBOPCHUIO KIIMCHTA,
CIIOCOOHOCTh MPEANPHUATHS K yACPKaHUIO KIUEHTA;
CHOCOOHOCTh MPHOOPETEHHS HOBOTO KIUECHTA;
JIOXOTHOCTh  KJIMEHTA;

00beM pbIHKA;

PbIHOYHASA J0JH B EJIE€BOM CEIrMEHTE.

N3 npuBeneHHOM rpymna NoKa3areyiel yKaxuTe Te, KOTOPhIE OMUCHIBAIOT €r0 OTHOIIIEHHUE C

KIIMCHTaAMHU.

CIMOCOOHOCTH NPUOOPETEHNSI HOBOIO KJIMEHTA;
AOXOHOCTH KJIHEHTA;

§ UHHOBAIMOHHBIA TIPOIIECC;

§ pazpaboTka TNpOAYKTa;

§ MoATOTOBKAa MPOMU3BOJICTBA;

§ mocrnenpopaxHoe 00CITyKUBaHUE
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14. K xapakrepucTvKaM BHYTPEHHUX IPOLIECCOB IPEAIPUATUS HE OTHOCST:
e CIIOCOOHOCTH NMPUOOPETEHHUS HOBOIO KJIMEHTA;

e § NHHOBALIMOHHBIN TPOIECC;

§ pa3zpaboTka TPOAYKTa;

§ MONroTOBKAa MPOU3BOJCTBA;

e § CHaO)KCHHE OCHOBHBIMHU PECYpPCaAMU;
e § U3TOTOBJICHUE;
e § COBIT;

§ pBIHOYHAA [OO0JIS B LICJICBOM CCTMCHTC

§ MMOCJICIIPOAAKHOC O6CJ'Iy}KI/IBaHI/I€

15. BoigeanTe BO3MOXKHOCTH OHJIAHH CEPBHCOB MPH padoTe B KJINEHTAMU
o Enunblii npodguib KineHTa

o Coop, oOpadoTka u nexy0/IMpoOBaHNE JAHHBIX
o CermMeHTAIUS KJIHEHTCKOI0 PhIHKA
o Bo3moxnocts unterpamuun ¢ CMS, CRM, ERP, kaccamu, BI, App, Wallet. Otkpsithrii API

16. Ilo kakuM HanpaBJIeHUSIM BO3MOKHA CErMEHTALMS KJIMEHTCKOI0 PbIHKA
o Ilo moBeneHn10, MOKynkaM M OPOLIEHHBIM KOP3HHAM, 00001IeHHBIM JUYHBIM JTaHHBIM

o Ilo mmuHBEIM JaHHBIM U 3JICKTPOHHBIM aapE€caM

o Ilo mUUHBIM JaHHBbIM 1 6pOH_I€HHI>IM KOp3WHaM

4.3 IIpomexxyTouHast aTTeCTaIMs 110 JUCIIUIUIMHE MPOBOIUTCS B popMe 3adeTa

Tunosblie Bonpocsl 3a4era (YK-6)
1. IIpenmer u MeToxI.
2. O6nayHble MPUITOKEHUS JJIsl aBTOMATH3alMKA padOTHI OM3HEca.

3. OGnauHble TEXHONOTUH:TacK-MeHekepbl, CRM-cuctembl, 0a3bl 3HaHUI, KOHCTPYKTOPHI CaToB, lc u
T.1. 4. UIHTepHET-cepBUCHL: o0naunblii cepBuc butpukc 24, Mindbox u ap.

5. bezonacHOCTh 00IaUYHBIX CEPBUCOB JJIsi COBMECTHOM paboThI

6. Ucnonw3oBanue butpukc 24 (v m00yro Ha BRIOOP CTYyJIEHTA) KaK €IUHOM JICHTHI COOBITHI KOMITAaHUMA
JUIS OTIEPaTUBHON PEaKuu COTPYIHUKOB.

7. Ucnonb3oBanue butpuke 24 (unu mo0yro Ha BeIOOp cTyaeHTa)HR-uHCTpyMEHTOB.

8. Ucnonp3oBaHue 0071a4HBIX TEXHOIOTHI KaK MTHOBEHHBIX COOOIIEHUS /ISl OBICTPBIX KOMMYHHUKAITUH,
CO3/1aHue 33714 ¥ OTYETOB ISl MIOBBIIICHUS UCTIOTHUTENECKONW JUCIIUILTAHEL, A1 ((OPMUPOBAHUS ITPOCKTOB
Y TPYIII JJI1 TEMATHYECKUX OO0CYXKICHUN.

8. Obnaynas cucreMa XxpaHeHHs! NaHHBIX butpukc24. Jluck asis coBMeCTHON paboThl HaJl JOKYMEHTAMH,
KaJIeHJapH 7151 yI0OHOTO IJIaHUPOBAHUSI.

9. burpukc 24 xak CRM u o6naunas tenedoHus I YBEIMUEHUS MPOJIaXK M OPraHU3alUuyd 00JIaqHOTO
KOJUI-LIEHTpa i Ou3Heca.

10. Caiit opranu3anuu Kak HH(POPMAITMOHHO-KOMMYHHUKAIIMOHHAS TUIOIIAAKA IS TO3UIIMOHHPOBAHUS
Ou3Heca/ KOMITAaHUH B TIOTPEOUTEIIBCKON ayIUTOPHH.

11. PexnaMHbIE TEXHOJIOTHH.

12. CoBpeMeHHBIC TEXHOJOTUM B MAapKETUHTOBOH JEATENBHOCTH Ou3Hec-CTpykTyp: Sumekc [l3eH,
Meccenmpxep-mapkeTutr, Konrenr-mapketusr, [lym-yBenomnenus, pabota ¢ 6morepamu-uH@pI0eHCepamH,
HCIIONB30BaHUE YaT-00TOB B MECCEHIIKEPAX ).
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13. Mindbox kak minargopma aBToMaTu3aluy MapkeTHHra. Bo3aMOXXHOCTH MHTErpalyu caifta u 03koduca ¢
CDP, cermeHTanys KIMEHTOB IO MCTOPUU MOBEeAEHUs, 21 Tpurrep s 9 aBTOMaTM4eCKUX KOMIAHWM 1O
ANIEKTPOHHOM MOYTE U B MyIIaX.

14. Equnsnii npoduias KIueHTa, coop, 00padoTka U Ae1yOIupOBaHKUE TaHHBIX, CETMEHTAIIHS 110 Pa3IMYHBIM
KPUTEPHSIM : IO OBEJECHHUIO, TIOKYTKAM U JINYHBIM JAHHBIM.

15. Paspaborka cleHapueB TOBeACHUS moTpeduTeneit: Welcome-1ienouku, OpoIIeHHbIE KOP3UHBI,
peaktuBarus u apyrue. 16. Bosamoxxnoctu unterpamun ¢ ¢ CMS, CRM, ERP, kaccamu, BI, App, Wallet.
OtkpsiThiid API.

17. Iokazatenu otdueroB Mindbox(unu 060 mnardopmel, cepBrica Ha BEIOOp cTyaeHTa): [0TOBBINM HAOOp
0TUYeTOB U UHTErpanus ¢ Bl-cucremamu.

18. Murpanus ayquTopuu U3 3a0JI0KUPOBAHHBIX CEPBUCOB B JIOCTYIIHBIE.
19. bu3nec-aHanuTHKa, €€ POJIb B YIPABICHUN, PA3BUTHH U MIOCTPOCHUH CTpAaTeTuy OM3Heca.

20. ArperupoBaHue OOJBININX JTAHHBIX M TMOCTPOCHHE AANIOOPIOB C TOMOIIBIO COBPEMEHHBIX CHUCTEM
OU3HEC-AHATUTUKH.

21. Cucrembl OM3HEC-aHAIMTUKY U TPYIITBI KPUTEPHEB COAIAHCHPOBAHHOW CUCTEMBI ITOKa3aTeeH.
22. duHaHCcOBBIE TOKA3aTeIN Ha OCHOBE HCIonb3oBaHus 1.

23. [loka3zarenu BHEIIHETO OKPY>KEHUS MIPEANPUATHSI, €TO OTHOILLIEHUE C KIIMEHTAMH U3 JaHHBIX U
agamutuku NN,

24. Tloka3zarenu BHYTPEHHUX MPOIECCHI MPEANPHUATHSI, CIIOCOOHOCTH MPEANPUATHS K OOYUCHHIO B POCTY
(ma manHbIX cuctem MIN).

25. Texnonoruu VR 1 AR B npoaBruxeHNH.

TunoBble 3aganus s 3adera (YK-6)
3amanue Ne 1. Mcnonw3ys ogny u3 miardopm, obmagnoro cepsuca (cait win/ 1 CRM) onmcars
MPEUMYIIeCTBAa KOMITAaHUH B OU3HEce (Ha MpUMeEPe KOHKPETHON KOMITAHHH )
3amaane Ne2 OmnwummTe BO3MOXKHOCTH HCIONB30BaHUsA TuiaTdhopmbl SAHaekc JI3eH M ee COBpPEeMEHHBIX
MHCTPYMEHTOB AJ11 (POPMUPOBAHUS JOSIBHOTO KJIMEHTa
3amanue Ne 3 [IpoBenuTe ONCHKY €IMHON KIIMEHTCKOM 0a3bl TaHHBIX, CO3/ITaHHYIO Ha OCHOBE O0JauHBIX
cepBucoB. ONMUIIUTE MPEUMYIIECTBA JIJIs OM3HEca MpU UCIONIb30BaHUU Tutaropmel Mindbox mist
CYLIECTBEHHOCTH CBS3H C MOTPEOUTENEM, BKIIIOUAsl €IUHBIN NPOQUIIb KIUEHTA, UHTErpalis JaHHBIX.
3amanue Ne 4. [Tokaxkxure BO3MOXKHOCTH HCIIONB30BAaHUS B OM3HECE €OUHOrO Mpoduiis KIHEeHTa, cOop,
oOpaboTka W AenyOnMpoBaHWE [aHHBIX, CETMEHTAIMH MO PA3JIMYHBIM KPUTEPUSM: IO TMOBEICHUIO,
MOKYTIKaM U JTMYHBIM JaHHBIM.
3amanme Ne 5. Paspaborka ciieHapueB moBeneHus mnoTrpeduteneit: Welcome-memouku, OpoieHHbIE
KOp3HHBI, pEaKTUBALIUS U APYTHE
3aganue Ne 6. Omnpenenure MyTH W KMCIOJBb30BAHHBIE WHCTPYMEHTHI MPU MUTPAUU AyTUTOPUH W3
3a0JI0KUPOBAHHBIX CEPBUCOB B JOCTYITHBIC)

4.4. Illkana orieHMBaHMsI IPOMEXKYTOUYHOU aTTECTALIUU

Ouetika S — Jeckpuntops! (ypOBHN) — OCHOBHBIC PU3HAKKA OCBOCHUS (TIOKa3aTeIH
TIOCTYKCHHSI pe3YJIbTaTa)
«3aUTECHO» YK-6
(50 - 100 6anoB)
«HE 3aYTEHO» YK-6
(0 - 49 6anon)

5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCsl 10 OCBOCHHMIO IMCIUILIMHBI (MOXYJIA)
5.1 Meroauueckue yKa3aHus IO OPraHU3aIUN CaMOCTOSITEIbHOIM paboThl 00yUYaromuXCs:

[Mpuctynass K W3y4YCHUIO AMCUMUIUIMHBI, B TEPBYIO OYepenb OOyYaromMMcs HEOOXOIUMO O3HAKOMHTHCS
comepkanremM paboueii mporpammbl aucturumabl (PIT[]), koTopast ompenenseT comepskaHue, oObem, a
TaKXKe MOPSAIOK N3yUSHHsSI U TIPENOAaBaHus y4eOHOU AUCITUTUINHBI, €€ pa3/elia, YacTH.



Jlnist caMOCTOSTENbHON pabOThl BaKHOE 3HaUECHUE UMEIOT paszieibl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauueckoe U HH(popMaIMoHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruanbHO-TEXHUIECKOe
obecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pasgene «O0beM U conep)kaHWe IUCIMIUIMHBD) YKa3bIBAIOTCA BCE pasfelbl M TEMbl H3y4aeMoil
JTMCLUIUIMHBIL, @ TAKXKEe BUJBI 3aHATHH U TNIAHUPYEMBbI 00bEM B aKaJeMHUYECKUX Yacax.

B pasgene «YuebHO-MeTommyeckoe ©  HMH(OpMAIMOHHOE oOecreueHre AUCHUIUIMHBDY — yKa3aHa
pexoMeHayeMasi OCHOBHAs U IONIOJIHUTEIbHAS JINTEPATypa.

B pasgene «MarepuaabHO-TEXHUYECKOE OOECIeYeHne IUCLHUIUIMHBL, MPOrpaMMHOE OOecCIeyYeHue,
npodeccruoHabHble 0a3bl JaHHBIX U MH()OPMAIMOHHBIE CIPABOYHBIC CHUCTEMBD» COAEPKUTCS MEpeuyeHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX JJISi OCBOCHHUS
JUCLUIUINHBL.

5.2 Pexomennanuu o0y4aromumcs o padbore ¢ TEOPETHUECKUMHU MaTepHallaMu 110 TUCIUILIIMHE

[Ipu uzyyennu u npopaboOTKe TEOPETUUECKOr0 MaTepHaa HeoOX0AUMO:

- IPOCMOTPETH €IlIe pa3 npe3eHTaluo Jekuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro € YYEeTOM PEKOMEHJOBAaHHOM IOMOJIHUTEIbHOU
JUTEPaTyphl;

- IIPY CAMOCTOSITEIBHOM M3YyYE€HHH TEOPETUYECKOM TEMBI CAENATh KOHCIIEKT, UCIIOJIb3Ysl PEKOMEHIOBAHHBIE
B PII/] ucrounuku, npodeccrnoHasibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHbBIE CUCTEMBI:

- OTBETUTH Ha BOIIPOCHI JJIsl CAMOCTOATEIILHON pabOoThI, TTO TeMe MpecTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP MOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHa oreHouHbIX cpencts (POC).
5.3 Pexomenpanuu no pabote ¢ Hay4HOH 1 yueOHOM JuTepaTypoit

PabGota ¢ OCHOBHOM M JONOJHUTENBHOM JHMTEPaTYpOl SIBISETCS IIaBHOM (POpMOI caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAHHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEeKOMEHIOBAHHBIX
HCTOYHMKOB U JINTEPATYPHI 110 TEMATHKE JIEKIIUH.

KoHCHeKT JIeKnu JOJKEeH coliepKaTh peepaTuBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeleHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
TeMaM, BBIBOJBI MO KaXAOMY Bompocy. KOHCIeKT MOXKeT OBITh BBITIONHEH B paMKax pacliedyaTKd BbIIa4uH
NPe3eHTAlUi JIGKIUH WM B OTACNIBHOW TeTpaau mo mpeaMery. OH JODKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKAaTh HE OTHOCALIYIOCS K TeMe UH(POPMAITUIO HITH PUCYHKH.

KoHcnieKkThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI COJEPIKaTh
OTBETHl HA KaX/bIi TOCTAaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpa, HAa3BaHMS W TOJA HU3AAHUS HCIOJIb3YeMOH HaydyHOW JHMTEpaTyphl.
KoHcniekT MoXeT ObITh ONOpPHBIM (COAEpXkAaTh JUIIb OCHOBHBIC KIIIOUYEBBIC MO3MIMH), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OIIPENIETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JenaTh 3allUCU IO XOAy 4YTE€HHS B BHJIE NPOCTOr0 WIM pPa3BEPHYTOrO IIaHa (co31aBaTh IEPEUYECHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);

- COCTaBJATH TE3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOPOTKOE
U3JI0KEHHE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 000011eHe OCHOBHBIX BOIIPOCOB PabOTHI);

- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).

5.4. PexoMeH1a1tuy MO NOATOTOBKE K OTAENIBHBIM 33aHUAM TEKYIIETO KOHTPOJISA

CobecenoBanue MpenrnoyaraeT OpraHu3aluio Oecelnpl MpernoAaBareist cO CTyAEHTaMH 10 BOIpPOcam
MPAKTUYECKOTO 3aHATUS C LEJbl0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1I.

YCTHBIE OMpPOC MOXKET TMPUMEHATHCS B pas3audHbIX (Qopmax: (PpoHTAIBHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaU€CTBA YCTHOTO OTBETA MOJIJIEIKAIIETO OIICHKE:

- MPaBWJIBHOCTh OTBETA 110 COAECPIKAHUIO;
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- IOJIHOTA U TITyOWHA OTBETA;

- CO3HATENIbHOCTh OTBETA;

- IOTUKa U3JI0KECHUS MaTepuaa;

- PalMOHAJILHOCTh UCIIOJIb30BAaHHBIX IIPUEMOB U CTIOCOOOB PEIIEHUS TOCTABIEHHONW yueOHO! 3a1auu;

- CBOCBpeMeHHOCTB 158 3(1)(1)CKTI/IBHOCTL HUCIIOJIB30BaHUA HAIJISAAHBIX HOCOGI/Iﬁ U TCXHUYCCKHUX Cpe,[[CTB HpI/I
OTBETE;

- UCIIOJIb30BAHUC NOMOJHUTCIBHOTO MaTCpuaia,
- palOHAJIBHOCTH HMCIIOJIb30BaHNA BPEMCHH, OTBCACHHOI'O HAa 3aJaHHUC.

YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTABIMBACTCA IO OAHOMY U3
BOIPOCOB MPAKTHYECKOTO 3aHATHUSA. [IpH BRICTYIUIEHHH ¢ Mpe3eHTanueid HeoOXoauMo oOpamarb BHUIMaHUE
Ha TaKU€ MOMEHTBI KaK:

- colep)KaHUE TPE3CHTALMU: aKTyaJlbHOCTh TEMbI, IOJIHOTA €€ PACKPBITHA, CMBICIOBOE COMAEp)KaHUE,
COOTBETCTBHE 3asBJIEHHOM TEMbI COJIEP)KaHNIO0, COOTBETCTBHE METOAUYECKUM TPEeOOBAHUAM (LIETTU. CCHUIKU
Ha PECYpChl. COOTBETCTBHUE COACpPaHUS U JIMTEPATyphl), MpaKTUUeCcKas HaNpaBiIeHHOCTb, COOTBETCTBUE
cofiepaHusl 3asBICHHON QopMe, aeKBaTHOCTh MCIOIb30BAHMSI TEXHUYECKUX CPEACTB YUeOHBIM 3ajlauam,
MOCJIEZIOBATENBHOCTD U JIOTUYHOCTDH MPE3EHTYEMOT0 MaTepuara;

- odopMiieHHE TMpe3eHTAMU: 00bheM (ONMTHUMaTbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIUYHE U
COOTBETCTBHE TpaUKd U aHUMAIMHU, 3ByKOBO€ OQOpMIIEHHE, CTPYKTypUpOBaHHE HUHOpMAIH,
COOTBETCTBHE 3asBICHHBIM TpPEOOBAaHUSM), OPUTHHAIBHOCTH O(OPMIIEHUS, SCTETHKA, HCIIOJIb30BaHUE
BO3MOXKHOCTH MPOTPAMMHOM CpPeibl, COOTBETCTBHE CTaHIAapTaM o(pOpMIICHUS;

- TMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CITOCOOHOCTH. COOIIOIEHHE PErIaMEeHTa, SMOIMOHAIBHOCTh, YMEHHE
OTBETHTBH Ha BOIPOCHI, CHCTEMAaTU3UPOBAHHBIC, TITyOOKHE 1 TIOHBIC 3HAHUS 110 BCEM pa3JieiaM IPOTrPaMMBI:
- COIep’KaHWE BBICTYIUICHUS: JIOTMYHOCTh W3JIOKEHUS Marepuaia, PacKpbITHE TEeMbl, JOCTYITHOCTh
u3nokeHus, d¢pdextuBHOCT, TpuMeHeHuss cpeactB  WKT, cmocoObl W yCIOBUSL  TOCTHOKCHHS
pPEe3yNBTaTUBHOCTH W 3(P(EKTUBHOCTH U1 BBIMOJHEHHS 3a/1a4d CBOeH MpOo(eCCHOHAIBHONW WM Y4eOHOU
JESITeTbHOCTH, JOKA3aTeIbHOCTh NMPUHUMAEMbBIX PEUICHHH, YMCHHUE apTyMEHTHUPOBATh CBOW 3aKJIIOYCHUS,
BBIBOJIBI.

6. YueOHO-MeToANYecKOe U MHPOPMALIMOHHOE 00ecnieyeHue TUCIHIINHBI

6.1 OcHOBHas nuTEpaTypa:

1. Monotkoga, H. B., batom, M. A., Iroxxenkosa, H. B., Pagsko, O. }O., Xa3zanosa, J. JI., SIkoBiaesa, M. O.
WudopmanmoHHble TEXHOJIOTMM B Ou3Hece : yudeOHoe mocobue. - 2025-09-30; MudopmarnmoHHbie
TexHOJoruH B Ou3Hece. - TamO0B: TamOoBCKuil rocynapcTBeHHbIN TexHnueckuid yausepcuret, ObC ACB,
2019. - 97 c. - Tekcr : anexkrponnsiii // IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/99760.html

2. Jluxtenmreitn, B. E., Pocc, I. B. Uudopmanmonnsie Texunonorun B O6msnece. Tom 2. [Ipumenenue
cucteMbl Decision B penieHUH MPUKIATHBIX 3KOHOMHYECKUX 3aaad . yueOHoe mocobue. - 2028-01-26;
Nudopmarmonnsie TexHomoruu B 6usznece. Tom 2. [Ipumenenne cuctemsl Decision B pelieHu# MpUKIA. -
CaparoB: Aii Ilu Op Meama, 2018. - 420 c. - Tekct : amekrponnsiii / [IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/73872.html

3. JIuxtenmreitn, B. E., Pocc, I B. Undopmanronnsie texHomorun B OuszHece. Tom 1. [Ipumenenmue
cucteMbl Decision B MUKpPO- ¥ MakpOIKOHOMHKE : ydeOHoe mocobue. - 2028-01-26; MubopmanmoHHbIe
texHosoruu B 6usHece. Tom 1. [Ipumenenne cucremsbl Decision B MUKpO- 1 Makpo. - CaparoB: A [Tu DOp
Memuna, 2018. - 487 «c¢. - Teker : onexkrponssii // IPR  BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/73871.html

4. Tpopumon B. B., Uneuna O. I1., bapabanosa M. U., Kusies B. U., Tpopumona E. B. Undopmanmonnsie
TEXHOJIOTHH B SKOHOMHKE M YIpaBieHuu : Y4eOHuk [y akageMudyeckoro OakajgaBpuara. - mep. u Aom; 2-e
u3a.. - Mocksa: FOpaiit, 2018. - 482 c. - Tekct : smexTponHblii / DBC «FOPAWT» [caiit]. - URL:
https://urait.ru/bcode/412540

5. KunenoBa O. H., AprembeBa O. A., XunbuoB /. A., Kapnosa C. B., ITonsxoB B. A., Poxxkos U. B.
HNHTepHeT-MapkeTHHT : YUYeOHUMK U1 BYy30B. - Tep. U gom; 2-¢ u3fd.. - Mocksa: IOpaiit, 2021. - 335 c. -
Texct : anextponusiii // IBC «FOPAWUTY [caiit]. - URL: https://urait.ru/bcode/468966
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6. XKunsroBa O. H., AprembeBa O. A., XKunsuos J[. A., Kapnosa C. B., [lonskos B. A., Poxkos U. B.
WHTepHeT-MapKeTUHT : Y4eOHUK JUIsl By30B. - Iep. U Jom; 2-€ u3f.. - Mocksa: Opaiit, 2020. - 301 c. -
Tekct : nexTponHbiii / IBC «IOPAMT» [caiit]. - URL: https://urait.ru/bcode/450115

7. Pycco M., @eppapu A. [MogpobHoe pykoBoactBo mo DAX: 6usHec-ananutuka ¢ Microsoft Power BI,
SQL Server Analysis Services u Excel : yuebnoe nocodue. - Mocksa: JIMK-npecc, 2021. - 776 c. - Teker :
sanektpoHubii  //  OBC  «Koncymbrant  crymeHTa By3a M MeaBy3a [caiit]. -  URL:
https://www.studentlibrary.ru/book/ISBN9785970608593.html

8. KyraeBckux A. B. IlpoextupoBanue uMHPOpMaUUOHHBIX cucTeM. CHucTeMHass U OM3HEC-aHAIUTUKA :
yuebHoe nocobue. - HoBocubupck: HoBocubupckuii rocyjapcTBeHHbIN TeXHUYECKU yHUBepcuteT, 2018. -
256 c. - Tekct : osnexrponHsiii // DbC «YHuBepcuTeTckas Oubnuoreka oniaiia» [calT]. - URL:
http://biblioclub.ru/index.php?page=book&id=573827

9. Kyraesckux, A. B. IlpoextnpoBanue MHPOpMAIMOHHBIX cucTeM. CucTeMHass W OW3HEC-aHAIMTHKA :
yuebHoe mocobue. - 2025-02-05; IIpoekrtupoBanue UHPOPMALMOHHBIX cucteM. CuCTeMHas U

ousHec-aHanuTHKA. - HoBocubupck: HoBocubupckuii rocyjapcTBeHHbIN TeXHUYeCKUil yHuBepeutet, 2018.
- 256 c. - Tekct : anextponuslii // IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/91689.html

6.2 JlononHUTENbHAS JIUTEPATYpA!

1. I'ysyeBa DO. P., PaxumoB A. A. DJIEKTpOHHBIA MapKETHHI: MPoOiIeMbl U BO3MOKHOCTH / COBpEeMEHHBIE
MEAarOrHYeCKUe TEXHOJIOTUU TMpo(ecCHoHANBHOTO 00pa3oBaHUs : COOpHUK cCTared : MaTepHabl
koH(epeHiuit. - Mocksa: dupekr-Menua, 2019. - 4 c. - Tekct : anekrponssiit // 9bC «YHHBepcUTETCKas
oubmuoTeka onnaita» [caiit]. - URL: http://biblioclub.ru/index.php?page=book&id=571644

2. Axynmua M. B. UaTepHer-mMapketunr : yueOHuk. - Mocksa: [lamkos u K°, 2020. - 352 c. - Tekcer :
anekTponnbii  // OBC  «YHuBepcurerckas ~— OuOnMoTEeKa  OHJIAMHY [caiir]. - URL:
http://biblioclub.ru/index.php?page=book&id=573342

3. Cadonona, JI. A., Cmonosuk, [. H., Koponesa, B. II. UaTepHer-MapkeTuHr : ydeOHOE mocoOue. -
2025-01-21; Hurepuer-mapkeTunr. - HoBocubupck: CuOUpCKU TOCYIapCTBEHHBI YHHBEPCHTET
TenekoMMyHHKaIui u naopmaruku, 2019. - 80 c. - Tekcr : anexrponnsiii // IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/90586.html

6.3 VHbIe NCTOYHMKMU:

1. CaiiT TamOOBCKOTO roCy1apCTBEHHOTO yHHBepcHuTeTa http://tsutmb.ru - http://tsutmb.ru

2. XKypnan «CripaBo4HHK 3KOHOMUCTa» - http://www.profiz.ru/se

3. bubnanoreka HayuHO U yueOHOM uTepatypsl - http://sbiblio.com

4. Xypnan «9xkoHOMHCT» - http://www.economist.com.ru/

5. YHuBepcureTckas OMOIMOTEKa OHJIAMH: AIEKTPOHHO-O0MOIMOTeYHass cucteMa - http://www.biblioclub.ru
6. elibrary.tsutmb.ru - https://elibrary.tsutmb.ru/

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUILIMHBI, IPOrpaMMHOe odecrieveHne,
npodeccuoHaIbHbIE 0a3bI JAHHBIX U HHPOPMAIIMOHHBIE CTIPABOYHbIE CHCTEMbI

Jlng mnpoBeneHus 3aHATHM MO JUCHUIUIMHE HEOOXOIUMO ClIeAyIollee MaTepuaibHO-TEXHUYECKOe
oOecrieueHue: ydeOHble ayqUTOPUM [AJs TNPOBEICHUS 3aHATHHM JIEKIIMOHHOTO M CEMHHApCKOro THIIA,
TPYNIOBBIX W WHAMBHUIYaJbHBIX KOHCYJIbTAlMH, TEKYLIETr0 KOHTPOJS U MPOMEKYTOUHOM aTTecTaluH,
MTOMEIIEHUS 111 CAMOCTOSITENIbHON paboThI.

VY4eOHble ayTUTOPUH U TOMEILEHUS JJIsi CAMOCTOSTENIbHOM pabOThl YKOMIUIEKTOBaHbI CHEIMAIN3UPOBAHHON
MeOeNbI0 U TEXHUYECKUMH CPEJCTBAMHU OOYyUCHHS, CIIY>KAIIUMH JIJIs1 TIPEICTABICHHS yueOHOW nHbOpMauu
OOJIBITION ayTUTOPHH.

[TomerieHus U1 CaMOCTOSATENILHONW paOOTHl YKOMIUIEKTOBAHbI KOMITBIOTEPHON TEXHUKOH C BO3MOXKHOCTBIO
MTOAKITFOYEHHUS K CceTH "Unrepuet" 51 obecrnieueHneM JIOCTyIa B AIIEKTPOHHYO
nH(OPMAITMOHHO-00pa30BaTEIbLHYIO Cpey YHUBEPCHUTETA.

Jliig mpoBesieHus 3aHIATUN JIEKIIMOHHOTO TUIA UCTIOIB3YIOTCSI HAOOPHI JEMOHCTPALIMOHHOTO 000PYI0BaHMS,
o0ecreunBaIIfe TeMaTHYECKUE WILTIOCTpaud (ITPOEKTOP, HOYTOYK, IKpaH/ MHTEPAKTUBHAS JTIOCKA).
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JluneH3noHHOE ¥ CBOOOHO PAcIIPOCTPaHIEMOE MPOTPpaMMHOE 00eCTIeUCHHE:
DNEeKTPOHHBIN nepuoanueckui cnpaBounuk "Cructema TAPAHT"
Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08
Microsoft Windows 10
Abby FineReader 10.0
Microsoft Office Enterprise 2007
Microsoft Office [Ipodeccronanbhsrii mioc 2007
7-Zip 9.20
Adobe Flash Player 32 PPAPI
Bussines Studio 2010
FAR 1.7
Fine reader 12 Professionals
Google Chrome

Kaspersky Endpoint Security 10 mns Windows "JlaGoparopust Kacmepckoro" 25.07.2017 189,00 MB
10.2.5.3201

ITpodeccronanbhbie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHBIE CUCTEMBI:

1. TamOoBCcKkas obnmacTHas yHUBepcaabHas HayuHas ouonuoreka uMm. A.C. [lymkuHa: odunuanbHbIi CalT. —
URL: http://www.tambovlib.ru

2. llpe3unentckas 6ubmmorexka umenn b.H. Enprinna. — URL: https:// www.prlib.ru

3. VYuuBepcurerckas OuOnuoTeka  OHJAMH:  3JeKTpoHHO-OMOnmoreunas  cucrema. —  URL:
https://biblioclub.ru

4. Hayunas snexkrponHnas oubianoreka eLIBRARY.ru. — URL: https://elibrary.ru

5. DIEKTPOHHBII Karajor DyHIaMEeHTaIbHON OnOIMOTEeKN TI'V. - URL:
https://www.tsutmb.ru/biblio/elektronnyij-katalog/

6. CnpaBounas mpaBoBas cuctema "KoncynsranT mmoc". — URL: http://www.consultant.ru
7. Opaiit: oOpa3zoBatenbHas miardopMma, IeKTpoHHO-0nbroTeunas cucrema. — URL: https://urait.ru

JJIeKTPOHHasi HH(POPMALIMOHHO-00pa3oBaTe/IbHAsA Cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

B3aumoneiicTBue mnpernopaBaTenss M CTy[JEHTa B Ipolecce OOy4eHHUs OCYLIECTBISETCS MOCPEICTBOM
MYJIBTUMEUMHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJOTHUH, HUCHOIb3YEMBIX B
ANIEKTPOHHOH MH(OPMAIIMOHHO-00Pa30BATEILHON CPEie YHUBEPCUTETA.



